WELCOME

GENERAL INFORMATION

Welcome to our 2019 Annual ServTracker Conference!

REGISTRATION DESK
LOCATION & HOURS

We are so pleased that you have joined us at the Florida Hotel
& Conference Center in Orlando! We decided it was time to go
back to Orlando for this year’s conference for two reasons.
1) We thought it would be a nice change of pace and give some the opportunity to
attend a theme park as part of an extended stay and, 2) We are running out of space
at our current conference location in Cocoa Beach!
There is certainly not a lack of choice for dinner when it comes to Orlando either. I
heard some statistic a few years ago that said you could eat at a different location
every day for 3 years! I don’t recommend that, but it’s an interesting statistic.
For this years conference we decided on the theme of “Together, We Serve.” We
strongly believe in what all of you do and who you serve. We feel just as strongly about
serving all of you. This is a key part of our mission at Accessible Solutions.
The next few days will include a lot of opportunities to learn things about ServTracker
that you were unaware of, see new features on the horizon, collaborate with fellow
peers in the industry AND have some fun as well.
We look forward to spending this time with you, learning more about your operations
and getting to know you more personally. Please consider yourself part of the family.
Sincerely,

Greg Prosser
President & CEO

WORKSHOPS
• All workshops and seminars will

The conference registration desk
is located outside the Legends
Pre-function area.
• Tuesday, January 22, 2019:

5:30 - 7:00 pm
• Wednesday, January 23, 2019:

7:30 - 8:30 am

QUICK REFERENCE PHONE
NUMBERS FOR YOUR STAY
• Hotel: 407-816-5094
• Accessible Solutions Corporate

Office: 800-886-2818
• During Conference: 321-794-5759

TECH LAB

The ServTracker Lab is located in the
Legends 3 Room. Reservation requests
for the Tech Lab were previously sent
to you by e-mail via SignUp Genius.
If you need to make or change
your reservations,
STARBUCKS
please check in
at the registration
desk or with an
CRICKETS
ASI employee.

be held in the Legends 1 and
Legends 2 meeting rooms.
• Wednesday & Thursday breakfast
will be served in the Legends PreFunction area from 7:30 - 8:30 am.
On Friday, breakfast will be served
from 8:00 - 9:00 am.
• Lunch on Wednesday and Thursday
is being served from 12:15 - 1:15
pm in the Legends Pre-Function
area. Also, mid-morning and midafternoon snacks are being served in
the Legends Pre-Function area.

HOTEL MAP

Parking is on-site and included in
the $18 hotel resort fee, the hotel
map is attached.
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CONFERENCE AGENDA AT-A-GLANCE
WEDNESDAY, JANUARY 23

8:15 – 8:45 am

WELCOME & OPENING SESSION
Legends 1: Giselle Marzano, Customer Service Specialist
Sarah Prosser, Executive VP of Customer Success &
Information Security
Welcome, review of the conference agenda and what’s
happening at ASI.

9:00 – 9:45 am

10:00 – 11:00 am

WORKSHOPS

General: Next Generation ServTracker®
Legends 1: Greg Prosser, Sarah Prosser
An update on the next generation of ServTracker and future ASI plans.
General: ServTracker® 101
Legends 1: Sarah Prosser, Lynda Lynn
This introduction of ServTracker basics includes an overview of
core ServTracker modules and a few tips and tricks!

CONFERENCE AGENDA AT-A-GLANCE
WEDNESDAY, JANUARY 23

1:15 – 1:30 pm

Legends 1: Mike Humphreys
Short presentation from the featured sponsors
1:15 – 5:05 pm

LEGENDS 3: LAB
Reservation required for 30-minute technical support workshops

11:15 am – 12:15 pm

12:15 – 1:15 pm

1:30 – 2:15 pm

Keynote: Leveraging Data in the Changing Healthcare Landscape
Legends 1: Greg Prosser
The world is driven on data. We will learn about the challenges in
capturing valuable data and how the healthcare industry wants you
to track and share data.

2:30 – 3:45 pm

Case Management: Get the Most Out of the Case Management Module
Legends 1: Greg Prosser, Jennifer Klein, Meals on Wheels Western
New York
Explore new functionality and features of the case management
module including Care Plans, Case Notes, Contact Scheduling and
Vendor Notifications. Hear how MOW for Western NY and other
agencies are using this module to coordinate their client service offerings.
Senior Centers: Attendance Tracking Automation
Legends 2: Robb Ross, Lynda Lynn
Senior Centers, Congregate Dining and Adult Day service providers
will learn various ways to simplify the labor intensive process of
capturing daily attendance of clients.

4:00 – 5:15 pm

General: Leading Change During Your ServTracker Implementation
Legends 1: Shawna Callahan, Senior Resource Association
This workshop covers how to implement a software
initiative using eight steps for successful change,
reviewing what role leadership plays in having realistic
expectations and successful outcomes. The presenter will
share Senior Resource Association’s journey on this path,
lessons learned to date, and invite the audience to share
their experiences.
Lunch: Provided by ASI
Legends Pre-Function Area

LEGENDS 3: LAB
Reservation required for 30-minute technical support
Workshops running concurrently with afternoon sessions.

Nutrition: Meal Choice Functionality & Online Order Integration
Legends 2: Robb Ross, Greg Prosser
Learn how ServTracker manages full choice meal offerings,
client orders, and production and delivery reports. See how
this functionality has been expanded to allow consumer-driven
online ordering via the Client Portal system and hear from
other service providers about operation of their meal
choice programs.
10:00 am – Noon

SPONSOR HIGHLIGHTS

General: Knowledge Exchange #1
Legends 1: Mike Humphreys, Lynda Lynn
Join your peers and collaborate on the ways agencies’ are using
the software. Walk away with new ideas from your colleagues.
General: Make the Query Builder Work for You
Legends 2: Sarah Prosser
Learn how to take advantage of the built-in query builder tool
and the important methods to get the numbers you need.
Hint: Criteria and Excel are important components!

6:00 – 7:00 pm

WELCOME RECEPTION
& HAPPY HOUR!

Legends Pre-Function area. Included with conference attendance.
4
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CONFERENCE AGENDA AT-A-GLANCE
THURSDAY, JANUARY 24
WORKSHOPS
8:30 – 9:30 am

8:30 am – Noon

General: Change of Condition Reporting – It’s So Much More
Than A Meal
Legends 1: Shon Gress, Guersney County Senior Citizen’s Center
Across the MOW Network, there is growing interest in business
and service delivery opportunities that a technology-enabled,
health-monitoring protocol can have. MOW of Guernsey County
will share their challenges, successes and insights related
to adopting and implementing the client change of condition
functionality that was part of the More Than A Meal project,
including home and safety screenings with daily meal deliveries.

CONFERENCE AGENDA AT-A-GLANCE
THURSDAY, JANUARY 24

1:30 – 2:30 pm

General: Security & Compliance
Legends 1: Grant Elliott, Ostendio; Cassandra Stratton, ASI
Security of customer data is critical, but security and compliance
go well beyond data. Industry expert Grant Elliott from Ostendio
will discuss current topics and share what ASI is currently doing
with security and compliance initiatives.

1:40 – 4:50 pm

LEGENDS 3: LAB
Reservation required for 30-minute technical support workshops
running concurrently with afternoon sessions.

2:45 – 4:00 pm

LEGENDS 3: LAB
Reservation required for 30-minute technical support workshops
running concurrently with morning sessions.

9:45 – 11:00 am

General: Let’s Talk Reports!
Legends 1: Mike Humphreys, Lynda Lynn
An overview of some of the most widely used reports and discussion
with colleagues about favorite reports and how they are used.

HomeCare: How to Reconcile Client/Employee Hours
with Mobile App Technology (EVV)
Legends 2: Janet Atakorah and Cary Crawford, Chicago Commons
Learn how to send data from the ServTracker scheduler to the
mobile app, how an employee interacts with the app on their
device, and how managers can see employee service delivery
through the mobile dashboard. See how to capture employee
attendance and reconcile actual hours worked.

Accounting: Invoice & Transaction Management
Legends 2: Sarah Prosser
An overview of billing capabilities for management of private pay
billing, sliding fee, copay and funding source invoicing.
11:15 am – 12:15 pm

Nutrition: Optimizing Service Management of Home Delivered
Meals including the Mobile Meals App
Legends 1: Greg Prosser
A discussion on best practices to manage daily meal production
processes including how to use available views, data editing, route
optimization, mobile technologies and posting service units.

4:15 – 5:15 pm
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Lunch: Provided by ASI – Legends Pre-Function Area

1:15 – 1:30 pm

The Mendacity Game
Two lies and one truth – Two truth’s and one lie? We’ll just have
to see what we come up with!

Volunteer Management: Scheduling Your Drivers in ServTracker
Legends 1: Sarah Prosser
Overview of the Volunteer Tracking module and a deeper dive
into the Home delivered meal job scheduling system.
General: More Than A Meal 4
Legends 2: Carter Florence, Meals on Wheels America
Learn about the More Than A Meal 4 (MTAM4) program that is
being launched across the US and for those participating in
the program, discuss the implementation plans in greater
detail. For those interested in possibly participating in future
studies, join this session to learn more.

Accounting: Automating Managed Care & Medicaid Billing
with EDI Transmissions
Legends 2: Lynda Lynn
Learn how to automate the process of billing Medicaid or Private
Insurance (MCO) funding companies with the Electronic Data
Interchange billing module and the new 835 remittance file report.
ServTracker customers will share their experiences.
12:15 – 1:15 pm

Nutrition: Integrated Mapping/Routing Technology
Legends 1: Steven Schillmoeller, Robb Ross
In various areas throughout ServTracker, geoservice technology
is assisting agencies with the delivery of their services. Attendees
will gain a deeper understanding of current use and plans for
the future. ServTracker customers will also share how they have
implemented this functionality.

6:00 – 10:00 pm

MEET IN
THE LOBBY
AT 5:15 PM!

SPECIAL EVENT:
KINGS DINING & ENTERTAINMENT
Special evening out for food, creative cocktails, games and social
time at one of Orlando’s best night spots. Transportation and
event provided by ASI.

7

CONFERENCE AGENDA AT-A-GLANCE
FRIDAY, JANUARY 25

8:45 – 10:00 am

General: ServTracker Tips & Tricks You May Not Know
Legends 1: Sarah Prosser
Learn how you and your staff can shave valuable time off your
day-to-day operational interaction with ServTracker with various
system shortcuts and integrated system messaging.

8:45 am – Noon

LEGENDS 3: LAB
Reservation required for 30-minute technical support workshops
running concurrently with morning sessions.

10:15 – 11:15 am

General: Knowledge Exchange #2
Legends 1: Mike Humphreys, Lynda Lynn
Join your peers and collaborate on the ways agencies’ are using
the software. Walk away with new ideas from your colleagues.

11:30 am – 12:15 pm General: Maximizing Customer Service
Legends 1: Giselle Marzano, Lynda Lynn
ASI support staff will review various elements of the support
options available to our customers, as well as the process for
adding new features/modules/licenses to your ServTracker system.
12:15 – 12:30 pm

General: Closing Comments
Legends 1: Greg Prosser
Closing statements 2019 initiatives and final thoughts and questions.

840 North Cocoa Boulevard, Suite D, Cocoa, FL 32922

www.accessiblesolutions.com

